
Please do the following as soon as you arrive: 

1. Click on the drop-down menubetween the mic icon and 
video (webcam) icon. 
Click on Audio Settings (very bottom of the menu). A new 
window will appear. Inside this window, click on each of 
the blue buttons to check your sound and mic.

2. Make sure that your mic and video icons are clicked off 
when not in use.  

3. Activate the Participants windowand Chat windowby
clicking on their two representative icons.

4. When you know your mic is working please click on the 
checkmark (yes) in the reactions window.
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Who are we?
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Sean McCausland, Ross Plattel - E-Learning Support 
and Administration

Ådisthelp@ucalgary.ca

Our role as support personnel: 

Åto facilitate your use of D2L and Zoom through 
answering questions about their features

Åto assist with technical difficulties related to the use 
of D2L and Zoom 

about:blank


Online Teaching and Learning
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https://www.youtube.com/watch?v=yObcMi_0du0&feature=emb_title

https://www.youtube.com/watch?v=yObcMi_0du0&feature=emb_title


Online Learning: The Basics
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Question: How has your experience been online in 
meetings, teaching and learning?

Answer in the chat J



Session outcomes
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We hope that, by the end of this session, you will:

ÅKnow what tools you need in order to optimize your 
online learning experience

ÅHave a better understanding of how D2L & Zoom are 
used to learn online in Graduate Programs in 
Education

ÅBe familiar with the resources and supports that are 
available to you



Optimizing your online 
learning experience

Å Recommended hardware and 
software

Å Setting up accounts and software



Recommended Technology
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ÅFull computer (Windows or Mac recommended)
ÅYour computer should have a built-in or peripheral 

microphone. Camera is optional, but recommended

ÅHigh speed Internet connection

ÅEssential software to learn online:
ÅMicrosoft Office (Provided by the UofC through 

Office 365)

ÅAt least one of the recommended web browsers (Firefox, 
Opera, Edge, Chrome)

ÅZoom Program/App Installed



Full computer
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ÅA full computer is one that is not running a tablet-based or 
smartphone-based operating system (OS), but a full computer 
OS.

ÅFull computers tend to be laptopand desktopcomputers. 

ÅA Windows computer or a Mac is highly recommended.

ÅTablets like iPads and Android-operated devices are 
compatible, but not fully capable of running the websites and 
other programs you will need. 

System requirements for Zoom: https://support.zoom.us/hc/en-
us/articles/201362023-System-requirements-for-Windows-
macOS-and-Linux

System requirements for D2L: 
https://d2l.ucalgary.ca/d2l/systemCheck

about:blank
about:blank


Microphone/Video Options
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ÅYou will need, at minimum, a microphone to 
participate in your Zoom classes.

ÅConsider using earbuds or a headphones with your 
built in microphone.

Å! ǾƛŘŜƻ ŎŀƳŜǊŀ ƛǎƴΩǘ ǊŜǉǳƛǊŜŘ ŦƻǊ ŎƭŀǎǎΣ ōǳǘ ŘƻŜǎ ƘŜƭǇ 
with the online learning experience for everyone!



Microphones
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DŜǘ ǘƘŜ ōŜǎǘ ŎƻƳǇŀǘƛōƭŜ ƘŜŀŘǎŜǘ ŦƻǊ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ƛŦ ȅƻǳ ŘƻƴΩǘ 
have a built-in microphone.

We recommend a USB headset with a microphone.

ÅMore consistent than older, analog headsets

ÅBluetooth/wireless headsets are fine, but ensure that they 
have a full charge before you begin your Zoom session.

USB Type A Connector USB Type A Port and USB Symbol



Note on New MacBooks and Similar PCs

12

Å{ƻƳŜ ƴŜǿŜǊ aŀŎ.ƻƻƪǎ ŀƴŘ t/ǎ ƘŀǾŜ ¦{. ǘȅǇŜ ά/έ 
ports on them - not type A (shown in previous slide). 

ÅBecause of this, you may need to buy an adapter to 
be able to plug in a USB headset.



Analog Headsets

13

ÅAnalog headsets may still be used. However, be aware of the 
types of plugs on computers, depending on the model and 
age.

ÅOlder laptops and most current desktop towers feature two 
jacks for a headset and mic.

ÅThese two jacks may be colored green and red (or pink), and 
labeled with a headset icon and a mic icon, respectively.



!ƴŀƭƻƎ IŜŀŘǎŜǘǎ /ƻƴǘΩŘ
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ÅNewer Windows laptops, and almost all Macs, use a single jack for both 
headset and Mic. This is similar to the jack on a smartphone or tablet.

ÅThese will all be the standard 3.5mm size. 

ÅMusic earbuds with a mic will work, but we recommend higher-end 
headsets and mics (e.g., ones for gaming consoles). They are more 
reliable than the music earbuds.

ÅThese will have what's called a TRRS Connector, which has 3 black rings 
on it.



Bluetooth or Wireless Headsets
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ÅIf your computer, tablet or smartphone has 
Bluetooth, this is also an option.

ÅThese tend to be anything from earbuds to over 
earpieces.

ÅThere is always a possibility of interference, but 
modern Bluetooth tends not to have as many audio 
issues for long term use. 

Å.Ŝ ŀǿŀǊŜ ƻŦ ǘƘŜ ƘŜŀŘǎŜǘΩǎ ōŀǘǘŜǊȅ ƭƛŦŜΣ ŀƴŘ ǿƘŜǘƘŜǊ 
or not it will continue for the
ŎƭŀǎǎΩǎ ŘǳǊŀǘƛƻƴΦ



2nd Monitor
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ÅIf you have the ability to use a 2nd display it will 
greatly help with online learning. Especially for live 
lectures. 

ÅAllows you to have Zoom open to view the class 
while doing work on the 2nd display. 

ÅThere are many ways to connect a 2nd display 
depending on your device (too many to cover in this 
presentation), so feel free to contact us if you have 
any questions about setting this up. 



High Speed Internet Connection
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ÅFor online learning, a minimum speed of 5 mbps
(Download) is recommended for ease of use of 
software and online services. 

ÅA speed of 25 mbs(Download) is highly recommend 
for a comfortable online learning experience.

ÅThese speeds are advertised by your service provider 
but should also be tested on your computer through 
this site: http://www.speedtest.net/

about:blank


Sharing your Internet Connection
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Other devices using your Internet connection can slow 
Řƻǿƴ ȅƻǳǊ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ ƛƳǇŀŎǘ ½ƻƻƳΩǎ 
performance.

²ƘƛƭŜ ƛǘΩǎ ƴƻǘ ŀƭǿŀȅǎ ǇƻǎǎƛōƭŜΣ ǿŜ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ 
you try to minimize household use of streaming (e.g. 
Netflix, Disney+, YouTube), gaming, file sharing, and 
other high bandwidth activitieswhile you are in a 
Zoom session.

όά¢Ǌȅέ ƛǎ ǘƘŜ ƪŜȅ ǿƻǊŘΧ ǿŜ ǊŜŀƭƛȊŜ ƛǘΩǎ ǎƻƳŜǘƛƳŜǎ 
challenging to make this happen.)



Recommended Software
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Office Pro Plus: students receive free access to software including Word, 
Excel, PowerPoint, and Outlook. Download Office by visiting 
http://office365.ucalgary.ca.

Getting Started Guide to Making your UofC IT account:

https://ucalgary.service-
now.com/it?id=kb_article&sys_id=86e7438013753ac06f3afbb2e144b031

Browsers recommend: 

Firefox Opera Edge Chrome

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


ÅaŀƪŜ ǎǳǊŜ ȅƻǳ ƘŀǾŜ ǘƘŜ ōǊƻǿǎŜǊǎΩ 
popup blockers add an exceptionfor d2l.ucalgary.ca

ÅThis will allow you to successfully access links to 
Zoom and course content. 

Firefox Opera Edge Chrome

Popup Blockers

https://support.
mozilla.org/en-

US/kb/pop-
blocker-
settings-

exceptions-
troubleshooting

https://support.go
ogle.com/chrome/
answer/95472?hl=

en

https://www.opera.c
om/case-

studies/how-to-
block-ads-and-pop-

ups

https://allthings.how
/how-to-enable-or-

disable-pop-up-
blocker-in-microsoft-

edge/
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about:blank
about:blank
about:blank
about:blank
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95472?hl=en
https://www.opera.com/case-studies/how-to-block-ads-and-pop-ups
https://allthings.how/how-to-enable-or-disable-pop-up-blocker-in-microsoft-edge/


UofC Webmail and Outlook Office 365
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Åhttps://office365.ucalgary.ca/

ÅWe recommend using these applications for communicating with 
classmates and instructors. They are effective in keeping out spam and 
providing a more consistent and reliable online communication 
experience.

ÅYou can add Outlook Office 365 to the Microsoft Outlook App on iOS and 
Android, and on Windows 8 or 10 by using the Microsoft Exchange 
Account option.

ÅFor the full guide to get started with IT, and to use these applications,  go 
here:

Åhttps://ucalgary.service-now.com/it

about:blank
about:blank


Office 365 UofC Page
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ÅHere on the main Office 365 (office365.ucalgary.ca) 
page you can access web-based versions of its core 
apps. (Your number of available applications will vary 
depending on your enrollment in classes or if you are 
a TA/Staff).

ÅYou can use the search tool to search all uploaded 
files on your One Drive.



Office 365 UofC Page
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ÅYou can also download the core Office Suite using 
ǘƘŜ άLƴǎǘŀƭƭ hŦŦƛŎŜ .ǳǘǘƻƴέ ǘƻ ȅƻǳǊ ²ƛƴŘƻǿǎ ƻǊ aŀŎ 
computer. 

ÅOn iOS and Android these apps can be downloaded 
individually through the App Store and Play Store.



One Drive
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ÅOneDrive is the cloud storage system for your online 
files. Here you can save all of your class work 
documents, edit them online, and also share large 
files using links instead of trying to attach large files 
to e-mail. 



Sharing a Link to a File
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ÅTo create a link to a file 
that you can send by 
e-mail you can click on 
ά{ƘŀǊŜέ ǘƻ ŘƛǊŜŎǘƭȅ 
ǎŜƴŘ ƛǘ ƻǊ ά/ƻǇȅ [ƛƴƪέ 
to copy a link to add to 
an email.



Removing Shared File Access
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ÅGoing to Shared on the 
main menu, you can see 
all your shared files and 
remove access to files 
previously shared via a 
link or if you have given 
direct access to another 
user.



Download & Install Zoom
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We strongly recommend that you download and install 
Zoom as opposed to just running it from your browser.

Screen sharing and other features are easier to access 
through the program. 

Download Zoom at: 
https://zoom.us/support/download

about:blank


Using D2L/Zoom in your 
courses



D2L/Zoom as Learning Tools
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D2L is used for asynchronous activities that may 
include:

ÅAccessing course content

ÅParticipating in discussions

ÅSubmitting assignments

Zoom is used for real-time synchronous sessions 
where you may:

ÅTake in lecture material that your instructor presents

ÅPresent to your fellow students
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Åhttps://d2l.ucalgary.ca/



A second way to access what you need
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ÅUofCHomepage Top Dropdown Bar

ÅIf you click this red arrow on the home page:

ÅYou will then find the following Quick Access menu 
with My UCalgary, your Webmail and D2L!



Finding Courses and Tutorials on D2L
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